
 

NETWORK MAINTENANCE & IT SUPPORT 

CONTRACT OPTIONS 
 
 

Option 1 – Fixed cost yearly maintenance 

 
This option is for companies with an allocated yearly budget for IT Support & Services. 

We will assess your IT infrastructure & needs to tailor you the most economical solution for 
your budget. 

 
We base our Yearly cost calculation on the following variables: 

- Maintenance task list 
- Amount of hardware components requiring maintenance (with 25% growth tolerance) 

- Budget available for maintenance 
 

Once we have all variables available, we will tailor the most effective IT Infrastructure 

Maintenance plan for your budget and company. 
 
 

Option 2 – Frequency Bonus Packages 
 

The Frequency Bonus Packages are for companies with high IT demands and accelerated IT 
inventory growth.  
 

This package offers the greatest saving opportunities!  
The most effective way to reduce your IT expenses is to increase the regularity of your 

network maintenance.  
 

 Frequency Bonus Packages allows ITZ to achieve great savings for you by 
- economically allocating regular maintenances tasks 

- reducing time required for each task by avoiding ‘task fragmentation’ 
- monitoring your network daily to further reduce time requirements of error resolution 

by immediate response 
 

Packages are available in the following configuration: 
 

Weekly maintenance  
 

We are offering an additional 10% saving on top of the standard block of hours purchase 
(opt3). You can save up to 25%! 
 

 
 



 
Fortnightly maintenance  
 
We are offering an additional 5% saving on top of the standard block of hours purchase 

(opt3). You can save up to 20%! 
 

Monthly Maintenance 
 

Standard block of hours purchase rates apply (opt3) 
You can save up to 15%! 

 

Additional IT Support & Services 
 
Most companies require onsite attendance of incidents on a regular basis. 
 

 

Option 3 – Remote Maintenance 
 
A lot of time and money can be saved if you implement a remote maintenance program. We 

recommend a scheduled maintenance ratio of 3-1 (remote-onsite) to maximise the savings 
your company can make. There is an initial set-up fee involved to allow ITZ Australia to have 

remote access to your system via a secured connection. Once this is complete it will allow 
ITZ to remotely login to your network and troubleshoot ad-hoc issues that arise, reducing 

down-time to your business and saving you money on emergency on-site service calls. 
 

Option 4 – Pre-paid block of hours purchase 
 
This option is designed for companies with standard IT requirements for maintenance and for 
incident response.  

 
Business Hours M-F 9-30AM to 5-30PM 
 
Block of Hours  Hourly Rate - Onsite Pre-Paid Rate  Hourly Rate – Remote  Pre-Paid Rate 
1-5  Hours  $115.00 / hour  standard rates  $100.00 / hour   standard rates 

6-10  Hours  $115.00 / hour    $109.25 / hour  $100.00 / hour   $ 95.00 / hour 

11-20    Hours  $115.00 / hour  $103.50 / hour  $100.00 / hour   $ 90.00 / hour 

21 +      Hours  $115.00 / hour  $  97.75 / hour  $100.00 / hour   $ 85.00 / hour 
 

After Hours M-F 5-30PM to 9-30 AM 
 
Block of Hours  Hourly Rate – Onsite Pre-Paid Rate  Hourly Rate – Remote  Pre-Paid rate 
1-8  Hours  $230.00  Standard rate  $200.00 / hour   standard rates 

9-16  Hours  $230.00  $218.50 / hour  $200.00 / hour   $190.00 / hour 

17 +  Hours  $230.00  $207.00 / hour  $200.00 / hour   $180.00 / hour 

 

Business Hours Phone Support 
 

Our phone support is charged in blocks of 15 minutes. 
Phone Support   $25  first 15 minutes (or part thereof)  

   then $20 / 15 minutes (or part thereof) 



 
 

Remote Desktop Support and Maintenance 
 

Once off set-up fee     $ 450.00 

 
Emergency Callout Fee and Travel Time 
 

Sydney Metro Travel Time                   $35.00 / 30 mins (or part thereof) 
Emergency Call Out (bus. hours)          Hourly Rate (min 3 hours) 
Emergency Call Out (after hours)         $650.00 (flat fee) 

 

Areas Of Expertise 

 
� Desktop Support 
� Network Administration eg: user creation, passwords etc 

� Desktop Hardware Configuration and Deployment 
� Hardware, Operating System and Application Troubleshooting 
� Remote Desktop Phone Assistance 
� Security Solutions - Software (anti-virus, spy-ware, firewall & spam) 

� Security Solutions - Hardware 
� Server Maintenance and Log Verification 
� Server Troubleshooting 
� Design, Configuration and Installation of Server Systems. 

� Deployment, Configuration and Upgrading of Server Based Applications 
� Design and Deployment – LAN, WAN, VPN 
� Thin Client Solutions 

� Remote Access  Solutions 
� Backup Solutions 

� Disaster Recovery Planning and Business Continuity Planning 
� Project Consultancy 

� Network Management 


